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Developing Safer 

Services for our 

patients 
  

The Practice introduced this patient safety initiative in Spring 2015 as part of 

our ongoing work to develop safer patient services.  Four years on, we want to 

remind our patients about the objectives of this campaign and obtain your 

feedback with our patients benefit survey. 

So, what is SPEAK UP all about?So, what is SPEAK UP all about?So, what is SPEAK UP all about?So, what is SPEAK UP all about?    

Many patients are recognised by the health service as experts in their own condition and this 

expertise can be harnessed to help identify risks and devise solutions to patient safety 

problems.  The Practice wishes to actively involve its patients in developing safer services to 

ensure they are sufficiently informed, given time to consider key information before making 

a decision about their care, helped to understand any information given to them and aware 

of benefits care can provide but also the risks.  

‘Speak Up’ was developed by the US Joint Commission on Accreditation of Health 

Organisations and has been adapted for use in the UK. 

Speak Speak Speak Speak up if you have any questions or concerns and if you don’t understand:  

• Don’t worry about being embarrassed if you don’t understand something  
• Don’t be afraid to ask about safety  
• Don’t hesitate to tell healthcare staff if you think you have been confused with another   
  patient or if you think you have received the wrong medicine;  
• Tell healthcare staff if something doesn’t seem right.  
  

Pay Pay Pay Pay attention to the care you are receiving and make sure you are receiving the right 

treatment and medication:  
 
• Make sure you are clear about what treatment you have agreed to and don’t be afraid to  
  ask for a second opinion 
• Make sure you are aware of any possible risks or complications your treatment may entail  
• Expect healthcare staff to tell you who they are 
• Make sure healthcare staff confirm your identify when they give you medicines or    
  administer treatment  
• Notice if healthcare staff wash their hands before and after your treatment or when you   
  are being examined—it is OK to remind the staff to do this.  
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Educate Educate Educate Educate yourself about your diagnosis and treatment:  

 
• Ask more questions such as: how does your condition affect you? How is your condition   
  treated? How should your condition respond to this treatment?  
• Ask if there is any written information available to back up your discussion;  
• Gather information about your condition from reputable sources, such as well-researched  
   studies, journals and books, expert groups and validated websites; 
• Write down the important facts so you can easily refer to them later;  
• Read all forms you are asked to sign and ask healthcare staff to explain if you don’t   
   understand anything;  
• Make sure you get your tests results and don’t assume ‘no news is good news’;  
• If you have to use any equipment, make sure you understand what your role is.  
  

Ask Ask Ask Ask a trusted family member or friend to be your advocate:  

 
• Your advocate can ask questions for you if you are under stress;  
• Your advocate can help remember answers to questions you ask;  
• Make sure your advocate understands your preference for care  
  

Know Know Know Know what medicines you are taking and why:  

 
• Ask what the medicine or treatment is for, if there is any written information about it, and  
   what possible side-effects, complications or risks there may be;  
• If you don’t recognise the medicine, verify that it is for you;  
• Tell healthcare staff about any allergies and reactions;  
• If you are on multiple medicines ask staff whether they can be taken together;  
• Make sure you can read your prescription—if you can’t read it, your pharmacist may not be  
  able to either  
  

Understand Understand Understand Understand more about your local NHS organisation:  

 
• You have a choice of the treatment prescribed for you—find out all the options   
• Don’t be afraid to ask for a second opinion at any stage—the more information you have   
   about the options available, the more confident you will be with the decisions made  
• Has your primary care organisation been assessed by CQC? What did they report?  
  

ParticipateParticipateParticipateParticipate in all decisions around your treatment:  

 
• Agree with health care staff exactly what will be done during each step of your care;  
• Participate in decisions around your treatment such as medications or investigations;  
• Participate in decision taken to refer you to secondary care.  
  

How do I take part in the patient benefit survey?How do I take part in the patient benefit survey?How do I take part in the patient benefit survey?How do I take part in the patient benefit survey?    
The survey form is in the waiting room OR we can post you a copy (just ask at Reception) OR 
find it on our web page http://www.pinfoldmedical.co.uk/ppg.aspx  
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